
Know Before You Go
Creta Solaris – Stalis, Crete

Welcome

Creta Solaris is a small seaside residence offering self-service holiday apartments in Stalis,

Crete. It is not a hotel and it does not operate as a mass tourism accommodation. The residence

hosts a limited number of independent guests who appreciate privacy, quiet surroundings and

respectful coexistence.

Reservation Confirmation

Reservations are confirmed only after the host receives a photo of the flight tickets for all
guests included in the reservation.

The names on the flight tickets must correspond exactly to the names of the guests who will stay

at Creta Solaris.

Guest Identification on Arrival

• All guests must present their passports or official identification documents upon arrival.

• The names must correspond to the names shown on the flight tickets used to confirm the

reservation.

• The number of guests must correspond exactly to the confirmed reservation.

Age Restriction

• The lead guest of the reservation (the person responsible for the stay) must be at least 24

years old.

• Reservations where the responsible guest is younger than 24 years old cannot be accepted.

• This rule exists in order to maintain a calm and respectful environment for all guests.

Check-in and Check-out

• Check-in and check-out times are communicated during the reservation process.

• Early arrival or late departure may be possible only after prior agreement with the host.

• Extended check-in or check-out may involve an additional charge.

Cleaning Policy

• Creta Solaris operates as a self-service residence.

• Daily housekeeping is not provided.



• Cleaning and linen change can be requested with at least 24 hours notice.

Garden & Fire Safety

• Barbecue or open flame cooking is strictly prohibited in the garden.

• This rule exists to avoid the risk of fire, especially during the dry summer season.

• The use of charcoal grills, portable gas burners or any open flame device is not permitted.

Respect for the Residence

• Guests are kindly requested to respect the property and its surroundings.

• Please maintain the calm atmosphere of the residence.

• Respect for neighbours and shared spaces is essential.
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